Hello there,

| know you care about your clients, the very fact you're part of my community shows that.

You know that I'm passionate about client listening and the value it can add to your practice.

To help you elevate your client listening activities, I've created a guide which busts some of the myths

associated with client listening for accountants.

You can download your copy here.

| hope you find it useful! If it raises any immediate questions, please do get in touch.

Otherwise I'll be dropping into your inbox over the coming days with some short videos which
demonstrate how client listening can help you to sell higher value advisory services, make better
decisions and tell you how it all works in practice.

Best wishes,

Anna

Best wishes,

Anna Lake Consulting, Tavistock, Devon, UK, United Kingdom
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